
PLEASE COMPLETE ALL SECTIONS BELOW AND TICK BOXES WHERE APPROPRIATE 

1. FULL NAME
OF CUSTOMER
APPLYING FOR
SERVICE

Please enter details of the customer(s) who will be responsible for paying electricity bills at address set out in Section 2.   FFPC will       
only collect customer data necessary for billing and collection of payments for electric service; priority restoration of electric service to the 
correct address and meter, as may be required by medical circumstances; banking information for pre-authorized payments; and energy 
sector legal, regulatory and settlement requirements.  

First Name or Company Name First Name 

Last Name Last Name 

Phone    Phone       

Driver’s License or passport number or citizenship card Date of Birth Driver’s License or passport number or citizenship card Date of Birth 

2. ADDRESS
AT WHICH
SUPPLY IS
REQUIRED

 Postal Code 

ABOUT YOUR 
NEW ADDRESS 

Is the Property:    Owned By You            Rented 

Is the Property:         House            Apartment           Business   
DATE SUPPLY 
IS REQUIRED DAY   MONTH           YEAR 

BILL DELIVERY 
 OPTIONS 

 Electronic Bill (Email Delivery) 

Email: 

 Paper Bill 

Address: 

ARE YOU AN 
EXISTING FFPC 
CUSTOMER? 

  NO  YES   If YES please complete section below: 

  PREVIOUS ADDRESS 

3. PAYMENT
OF BILLS

Please indicate which of the following payment options you would wish to use: 

Automatic Bank Withdrawal (ABW) 
 (Voided Cheque Required) 

Equal Payment Plan 
(ABW Recommended)

Monthly bill paid by cash, cheque,    
bank payment or money order 

TERMS  I agree to the General Conditions and Fort Frances Power Corporation’s Conditions of Service 

SIGNATURE Signature            Date Signature                      Date           

If signing on behalf of a Company, please provide name and position held in Company. I am legally authorized to sign on the behalf of the above Company. 

Name:_______________________________              Title:___________________________________                        Signature:_________________________________ 

Office Use Only 

Security Deposit Waived.  
Customer enrolled in ABW 

Former FFPC customer        
with good payment history 

Letter of good payment history is 
provided by another gas or  
electricity distributor in Canada 

Security Deposit required 

Amount   _______________ 

ACCOUNT SET UP SETUP FEE INITIAL READ 

CUSTOMER # 7 PREMISE # 8 

320 B Portage Ave. 
Fort Frances, ON P9A 3P9 

Phone: 807-274-9291    
Fax: 807-274-9375 
Email : info@ffpc.ca 
Website: www.ffpc.ca

  EXISTING SERVICE   NEW SERVICE 

APPLICATION FOR A SUPPLY 
OF ELECTRICAL SERVICE 



General Conditions: 

Information Collection 

When an individual applies for service, Fort Frances Power 
Corporation (FFPC) will collect information for identifying
purposes. 
Personal information that FFPC collects from customers
includes: the customer's name and address and other contact 
information; the meter number; facts about consumption of 
power, both historic and current; facts about payment for 
electric service, including general financial information; credit 
and reference information, such as date of birth, employment 
information, drivers licence, previous addresses, telephone 
numbers, e-mail addresses and bank information requested for 
pre-authorized payments. If FFPC identifies other purposes for 
which the personal information may be used, FFPC will seek 
the individual's consent prior to such use and the individual 
has the right to refuse permission for FFPC to use personal 
information for any new purposes. 

However, at a minimum, FFPC will collect personal information 
for the following purposes: 

• Billing and collection of payments for electric service
• Pre-authorized payment for services
• Energy sector legal, regulatory and settlement

requirements

Space and Access 
The customer agrees to provide suitable space for the 
distributor's meters, wires and where necessary poles, 
cables, transformers and all other appliances and equipment 
on the said premises and further agrees that no one who is 
not an agent of the distributor shall be permitted to remove, 
inspect or tamper with same, including seals and that the 
properly authorized agents of the distributor shall have 
reasonable access to the said premises for the purpose of 
reading, examining, preparing or removing their meters, 
wires, poles, cables, transformers and other appliances and 
equipment of the distributor and for the inspection of all the 
customer's appliances and wiring. 

Responsibility for Equipment 
Meters, wires, poles, cables, transformers and all other 
appliances and equipment of the distributor on the said 
premises shall be in the care and at the risk of the customer 
and if destroyed or damaged by fire or any other cause 
whatsoever other than ordinary wear and tear, the customer 
shall pay to the distributor the value of such meters, wires, 
poles, cables, transformers, appliances and equipment,  
or the cost of repairing or replacing same. 

Disconnection 
The customer hereby expressly authorizes and empowers  
the distributor at the distributor’s option to remove the meter, 
wires, poles, cables, transformers and all other appliances 
and equipment installed at the distributor’s expense and 
discontinue the supply of electricity and terminate this 
agreement whenever any bills for the said service are in 
arrears or upon violation by the customer of any of the 
 terms and conditions of this agreement. 

Reliability 
The distributor agrees to use reasonable diligence in 
providing a regular and uninterrupted service but does not   

 guarantee a constant service or the maintenance of unvaried 
frequency of voltage and will not be liable in damages to the 

 customer by reason of any failure in respect thereof. It is the 
customer's responsibility to provide for the protection of his 
equipment from voltage variations, transient operations and 
single phasing. 

Conditions of Service 
The building must be supplied with electrical energy 
according to the distributor's Conditions of Supply. 

Binding 
This agreement shall not be binding upon the distributor until 
accepted by it through a designated officer and shall not be 
modified or affected by any promise, agreement or 
representation by any agent or employee of the distributor 
unless incorporated in writing into this agreement before such 
acceptance. 

Maintenance Requirements 
The customer shall maintain the installation in efficient 
condition with proper devices, according to the requirements 
and rules of the Electrical Safety Authority (ESA). If the 
electrical installation is found to be inadequate, the supply of 
electricity shall be suspended until such time as the above 
requirements are complied with. 

Security Deposit 
The distributor reserves the right to require security for 
payment of future charges for Commercial accounts. 

Termination 
This agreement shall continue in force until terminated by 
notice in writing given by either party upon proper notice. 

Successors 
It is agreed that the signatures of the parties hereto shall be 
binding upon their successors or assigns and that the 
vacating of the premises herein named shall not release the 
customer from this agreement except at the option and by 
written consent of the distributor. 

Approval of Equipment 
All electrical and mechanical equipment such as motors and 
welders used by the customer shall be subject to the 
reasonable approval of the distributor and the customer shall 
so take and use the electrical energy as not to endanger the 
apparatus of the distributor or cause any wide or abnormal 
fluctuations of its line voltage. Equipment performance 
characteristics shall be in accordance with the distributor's 
Conditions of Service. 

Fire or Other Casualty 
In case fire or other casualty occurs in said premises, 
rendering the premises wholly unfit for occupancy, the supply 
of electricity shall thereupon be suspended until such time, 
within said contract period, as the wiring shall have been 
repaired and approved by the ESA. 
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