
 1 

                 Fort Frances Power Corporation 
      Position Description 

 
 
POSITION TITLE:  Electrical Engineering Technologist 
 
GENERAL SUPERVISOR: President and Chief Executive Officer 
 
EMPLOYEE GROUP: Management / Non-Union 
 
DATE:    March 2021 
 
 

 
 
 

POSITION SUMMARY:  
 
Reporting directly to the President & CEO, the Electrical Engineering Technologist is primarily 
responsible providing Engineering and Customer Service-related services. 
 
DUTIES AND RESPONSIBILITIES:  (The following set out the principal functions of the job but 
are not considered to be a detailed description of all work requirements.) 
 
 
Engineering Support Services 
 
 Maintain, enhance, and execute annual Asset Management Process and related Asset 

Management Programs. 
 Develop and maintain procedures and processes used for collecting and maintaining 

effective data records that enable long-range planning and data driven decision making. 
 Develop, gather, and maintain asset related data sets used for managing the life cycle of 

distribution assets, and for capital planning. 
 Assist with drafting of Distribution System Plans and compiling supporting documentation 

such as Asset Condition Information, Impact of Asset Failure Assessment, and Cost 
forecasts. 

 Develop and implement asset management tools, such as asset specific Health Indexes, and 
Transformer Loading Profiles.  

 Maintain, and enhance Operations related forms and documentation systems, such as Work 
Orders, Certificates of Inspections, Service Requisitions, New Service Connections & 
Layouts, Customer Quotations, Project Costing Templates, etc. 

 Maintain all technical records such as blueprints, customer capital project files, third party 
attachment files, master equipment database and metering database. 

 Process all technical records & forms and transpose applicable information to applicable 
databases such as the Geographic Information System and Microsoft Great Plains Enterprise 
Management System. 

 Maintain and enhance FFPC’s Ontario Regulation 22/04 - “Electrical Distribution System 
Safety” and Distribution System Code Appendix C “Minimum Inspection” compliance system. 
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 Carry out Engineering Investigations for new customer connections and upgrades. 
 Provide field data for engineering studies. 
 Provide recommendations on various technical aspects of the distribution system such as 

improving reliability, reducing operating costs, improving the efficiency of assets, extending 
the life of assets, etc. 

 Develop and implement Scientific Research and Educational Developments (SR&ED) 
projects and draft supporting narratives. 

 Implement special projects, typically undertaken to achieve strategic operational goals or 
meeting regulatory requirements. 

 Manage Smart Meter Verification/Reverification Program to ensure compliance with 
Measurement Canada requirements. 

 Monitor performance of Smart Metering AMI system and resolve any issues identified. 
 Maintain all technical information and asset related records such as the addition and disposal 

of assets in Geographical Information System, Customer Information System and Enterprise 
Management System. 

 Oversee inventory levels and assist with reordering of materials. 
 
 
Customer Care Services 
 
 Responds efficiently and professionally to all technical related customer service inquiries or 

complaints such as: electricity usage (high bill complaints), energy efficiency, service 
offerings. 

 Responds to complex customer service inquiries or complaints that are escalated from front 
line staff.  

 Develops, implements, evaluates, and publishes customer surveys, such as bi-annual 
Customer Satisfaction and Electrical Safety Awareness. 

 Develops and conducts customer education campaigns that are aligned with customer 
interests or customer requests.  Topics could range from Conservation and Demand 
Management, Renewable Generation, Smart Meters, Smart Grid, Time-of-Use Billing, 
Electric Vehicles, Electrical Safety Awareness etc. 

 Coordinates all Operations related customer communications such as notifying customers of 
localized planned outages. 

 Coordinates customer engagement activities such as Customer Focus Group sessions and 
Trade Shows to obtain customer preference information used to inform Distribution System 
Plan Development. 

 Assist with coordinating non-payment disconnections. 
 Update and maintain Operations related sections of Conditions of Service. 
 Collect, compile, and report Operations related data in support of regulatory reporting 

requirements, such as Appointment Scheduling, New Service Connections, Distribution 
System Reliability Performance Metrics (SAIDI & SAIFI), Circuit Kilometers of Line, etc. 

 Issue and process Work Orders and Service Requisitions to accomplish various Operations 
related tasks. 

 
Other 
 
 Performs such other related duties as may be assigned.  
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EDUCATION AND QUALIFICATIONS: 
 
 Must have a Diploma in Electrical Engineering Technology, with a focus on Energy or Power 

Systems. 
 Must possess or be able to obtain Ontario accredited C.E.T designation. 
 Sound knowledge of electrical distribution systems, specifically with respect to the design, 

maintenance and operation of overhead, underground distribution systems; substations, 
metering systems; and generator connections. 

 Working knowledge of technical specifications and standards including USF, OESC, CSA. 
 Working knowledge of GIS, SPIDACalc, AMI, SCADA, and OMS systems. 
 Working knowledge of utility related construction, maintenance, and asset management 

practices. 
 Ability to create and interpret blueprints & schematic diagrams. 
 Computer Assisted Design (CAD) experience would be considered an asset. 
 Familiar with Ontario Regulation 22/04 “Electrical Distribution Safety” and Ontario Energy 

Board’s Appendix C “Minimum Inspection Requirements”. 
 Proficient in the use of personal computers and productivity software such as: MS Excel, MS 

Word, MS Powerpoint, MS Visio, Adobe etc. 
 Essential customer service skills including, communication, listening, self-control, positivity, 

assertiveness, conflict resolution, empathy and taking responsibility. 
 A self-starter with a strong work ethic and willingness to learn new skills. 
 Excellent planning, organizational, communication and written skills. 
 The ability to create, administer and analyze large data sets. 
 Project Management Skills 
 A valid G driver’s license, and a good driving record. 
 This position requires periodic out of town travel, as well as the attendance of afterhours 

events or appointments. 
 
 
 
 
 


